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Privacy Policy
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Agriplant Gardens respects your privacy and is committed to protecting your personal data.

This Privacy Policy explains how we collect, use and protect personal data when you visit agriplant.com.cy,
contact us, or otherwise interact with us through our website.

1. Who We Are

This website is operated by:

SPA Linkflor LTD

Trading under the trademark Agriplant Gardens

Registered in the Republic of Cyprus

Company Registration No.: HE 51973

VAT Registration No.: 10051973J

Business address: Odyssea Georgiou 32, Trachoni, Limassol, Cyprus
Email: info@agriplant.com.cy

Telephone: +357 25 711020 / +357 25 714511

In this policy, “Agriplant Gardens”, “Agriplant”, “we”,
the trademark Agriplant Gardens.

us” and “our” mean SPA Linkflor LTD, operating under

For the purposes of applicable data protection legislation, including the General Data Protection Regulation
(EV) 2016/679 (GDPR), SPA Linkflor LTD is the controller of personal data processed through this website.

2. Personal Data We May Collect

Depending on how you use our website, we may collect and process the following information.

Information you provide to us

When you contact us through our website, by email, telephone or otherwise, you may provide information such
as:

- your name;

- email address;

- telephone number;

- the contents of your message or enquiry; and

- any other information you choose to provide.

Please do not provide sensitive or unnecessary personal information through our website contact forms.

Technical information

When you access our website, certain technical information may be processed automatically by our website
hosting, security and infrastructure providers. This may include:
- IP address;

- browser type and version;

- device type;

- operating system;

- date and time of access;

- pages requested;

- referring website or page; and

- security and diagnostic information.

This information may be processed for purposes such as delivering the website, maintaining security,
preventing abuse and diagnosing technical problems.
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3. How We Use Personal Data

We may use personal data to:

- respond to enquiries and requests;

- communicate with customers and prospective customers;
- provide information about our products and services;

- arrange meetings, visits or quotations where requested,;

- operate, maintain and secure our website;

- detect and prevent fraud, misuse and security threats;

- comply with legal and regulatory obligations; and

- establish, exercise or defend legal claims.

We do not sell personal data.

4. Legal Bases for Processing

Where the GDPR applies, we process personal data only where we have an appropriate legal basis.
Depending on the circumstances, this may include:

Legitimate interests - for example, operating and securing our website, responding to general enquiries and
conducting our business.

Steps prior to entering into a contract or performance of a contract - for example, where you ask us for a
guotation or enquire about engaging our services.

Legal obligation - where processing is necessary for us to comply with applicable law.

Consent - where consent is specifically requested and is the appropriate legal basis. Where processing is
based on consent, you may withdraw that consent at any time.

5. Website Infrastructure and Service Providers

We may use third-party service providers to operate and protect our website, including website hosting,
infrastructure, security and content-delivery providers.

Our website uses Cloudflare services for website delivery, performance and security. In providing these
services, Cloudflare may process technical information such as IP addresses and request information.

Other service providers may process personal data on our behalf where necessary to provide website, email,
hosting, IT or related services.

Where required by law, we take appropriate steps to ensure that service providers process personal data
securely and in accordance with applicable data protection requirements.

6. International Transfers

Some of our service providers may process information outside Cyprus or the European Economic Area
(EEA).

Where personal data is transferred outside the EEA, we take appropriate measures, where required, to ensure
that the transfer complies with applicable data protection law, including the use of recognised safeguards for
international data transfers.

7. How Long We Keep Personal Data

We retain personal data only for as long as reasonably necessary for the purpose for which it was collected
and to comply with applicable legal, accounting and regulatory requirements.

For example, information contained in a general enquiry will normally be retained only for as long as
reasonably necessary to respond to and manage that enquiry, unless the communication develops into an
ongoing customer or business relationship or must be retained for legal or administrative purposes.
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Technical and security information may be retained for shorter periods according to the requirements and
settings of our website and infrastructure providers.

8. Cookies and Similar Technologies

Our website may use cookies or similar technologies that are necessary for the operation and security of the
website.

Further information is available in our Cookie Policy.

If we introduce optional analytics, advertising or other non-essential tracking technologies in the future, we will
update our policies and, where required, request your consent before those technologies are used.

9. Your Rights

Subject to applicable law, you may have the right to:

- request access to personal data we hold about you;

- request correction of inaccurate or incomplete personal data;

- request deletion of your personal data in certain circumstances;

- request restriction of processing;

- object to certain processing based on legitimate interests;

- receive certain personal data in a portable format;

- withdraw consent where processing is based on consent; and

- lodge a complaint with the competent data protection supervisory authority.

These rights are subject to the conditions and limitations provided by applicable law.

To exercise your rights or ask a privacy-related question, please contact us at info@agriplant.com.cy. We may
need to verify your identity before responding to certain requests.

You also have the right to lodge a complaint with the Office of the Commissioner for Personal Data Protection
of the Republic of Cyprus.

10. Third-Party Websites

Our website may contain links to third-party websites or services, including social media platforms.

We are not responsible for the privacy practices or content of third-party websites. We recommend reviewing
the privacy information provided by those third parties before providing them with personal data.

11. Security

We use reasonable technical and organisational measures designed to protect personal data against
unauthorised access, loss, misuse, alteration or disclosure.

However, no internet transmission or electronic storage system can be guaranteed to be completely secure.

12. Changes to This Privacy Policy

We may update this Privacy Policy from time to time to reflect changes to our website, business practices,
technology or applicable law.

The latest version will be published on this page and the “Last updated” date will be amended accordingly.

13. Contact Us

For questions about this Privacy Policy or how we process personal data, please contact:

SPA Linkflor LTD / Agriplant Gardens

Odyssea Georgiou 32, Trachoni, Limassol, Cyprus
Email: info@agriplant.com.cy

Telephone: +357 25 711020 / +357 25 714511

Agriplant Gardens | SPA Linkflor LTD




